2017 [ & WS S AT IR B 5 &

2017 *E2NEHFHRTRERERXZ &
HREBRBASAMELERE

2017 E2WEFHMATREER 72 T2017TF5H8-10H & L
WET AW FQIRA B, AkaW b EETRER. LE T REL
BZER4. BRTRKEERS. MMTREZE RS, T T wRIER.
AN TR R T REE RSN, LERESRBIES FORD,
Bl A 25 aWha (ICCA) . 2IREFH AT (GBTA) fu b
RIRiE AR LB 0 A, kBRI RER., B RER. 4
YR LEAEL. SHRER. TLSWREAE . & LRERAT
H. 2N/ ARG, AVRBBEE. 2BMA. MEAFFAKEH
NEFHBBOR LS WL RFHFHMATELALTELIREET K
Wiz,

% 2011 FEHAEAUKR, PEARSBLFHRTREEL G4
(CCBTF) Bk s % A < JE, Zit 6 FHHOET, BETHEAM
%, FENW, BOAP®, TFH KN K E SN G R F 5 EE
MEETFEZL—,

RREWEMEAHFERRGERAENVAREEE 2R EW
B Bo
1. BEAREA AR IR IE A

BRI, KRR WHNARERE T EAXINE 2R KL
", HEF “Travel Experience Design (TED) M43 2 7| /&E#”

IR E] 58.33%, MEFRE T AN 4 MNE L A; “CCBIF #ib e —

i)l

1/8



2017 FESW SRS RITRIZERZ 54

—RERR L&, THFREXEZSFELY, FFXYE vs 24

R

Ehh 5 EEHEAEF, £3 63.64%, T~ H CCBTF 3t 41

THFEIZIE, BAZEY KA H “Travel Experience Design (TED)

R4 1R3 27 EH” =z J5, CCBTF W18 — A&

¢é%%9 i’%‘%% 1:

», A} — AJ \\
AR IR FE 188 Xt AR A 6 R 2 R P i
70.00% 63.89%
60.00% 58.33%
. (]
50.00% -
38.89%
o/ 36.11% 36.11%
40.00% 30.56%
30.00% - 25.007
20.00% -
10.00% -
0.00% - R . - . . :
' & NS * NE .
7 10%/ 4 ]&’ /\%\ @
3 < pale QD R
¥ & | P P
N 23 o .
9 ¥ K & 5
< & @‘\f K &
$ & & &
S O B
oF 0 O » N
_ﬁﬁ @g @y‘ &
S & w8
B,;&* 5;3@ %
&

&1 RRK IR KA AL

2. HEREFETIHLER
BEMEANALEFERM2 A AF LW VAHEATT R EERY
Rit, LA BSWNNESRERMET G, ARFBEILKRE, B “K
Wl 5 2Pk F A B Phbk 5 A (60%) "B B A1 FT /BT R (65%) 7
AR NS E R T REE 2, “BLER/MEEREA UR
“PEZFRESEE” AR FTREHNRE, 5 ALE 42, 5%
37.5%, RIAHAELWAEFLHET, REMNEMWKEEAZF AT

éj\

2/8



% 2017 P ESW SRESRITIZB L HE

%%%u&%%@%%%ﬁ%%ﬁ%%%%Mﬁﬁ%ﬁ‘ﬁ%ﬁ%
*= 2:

HERRIZERET B 415

65.00%

70.00% 55°00% o

60.00%

50.00% 42.50% 7 50%
40.00% >
30.00% —2-0—0'0'7—2-2—59%—2'0—0'0'?—
50.00% 17.50% ©17.50%

10.00%

0.00%

% ¢$ @
% <§$ﬁ @ aray . %
& & & @@z% @/uﬁ,@qy
S R S\ S T PN A
BN R X 5 Q. RS v 0
FOoE oy @ WY 3 &
ég&% ,{é\‘& V,&N i &
&
7
<
N

% 2: CCBTF2018 ¥ F{E %

3. XAR®IERENITL

BAHFT H2REAWERRZ, 2WRE. 27, #
B2 F R A X A7 'R AR WHATT 70 (F—TUH
SGA 54 o BERILT *&:

XA K ks BL T 4 T PP 4Y
5.00
4.80
4.59

4.60
4.40 431
1
4.00 T T

SRR 2BURS ESNeZ 1 MG 2 &ML

x3: wERLX

3/8



o
o

2017 FESW SRS RITRIZERZ 54

KARERET REREOTS, BRTLEFE, £4TFA
SURRA, EATFASREELHRET 7.5%. 6.9%. 8.5%,

5% 5. 1%, EARW T %&:

iz 2017 4 2016 4 2015 4 2014 £
SWNERRZ 4. 59 4. 27 4.33 4. 17
SRS 4. 66 4. 36 4. 22 4. 06
23 T 4.83 4. 45 4.38 4. 08
A TE LA 4. 41 4. 20 4.26 4.13
R E A A 4.31 4. 10 4. 19 3.79

&4 WEA 4 F£TFLHXH

4 FFRFHRRB KA W RE
St BERGTAHRRBRAYT, XFRRARKEFFEL
BRE, REEENG L BAUM AR EEEERARLRTRE
AL, RATGRATHE, RES LR ZATHHLE 2908 5
BEMMER, BHTEEESMRREEETRELUE. BAR
THTGRKAE, 4%, ELWRREETHEET, AALRE
NER T Bt B b 5 A fE (K TS 96 3, BR LT £.

70.00% -
. 60.00%
60.00% 56.00%
50.00% 48.00% 48.00% B
. o 44,00 —
° 40.00%
40.00% E—
30.00% —
20.00% — EE
10.00% +— 4.00% — &
0.00% 0.00% -
0.00% . . . E=E)
& @ %
& N &
‘%“\O ‘Y(‘Sﬁ_ @/@
b & 7
0 & &
/ﬁA
& P
@@ @%
)2 s
*

% 5: AFRRB AT wARE
4/8




[ e |
®
_ 2017 B LU S AT RIZBR S &

5. 2afRkWEEKH

EXTHLEZEUHNAES, 88.46%H 5 2R XN 54K
ABFREZFHRTATLANEE, X—HFAREFRET 6.64 1 F
%, CCBIF —EBA THET UV TFNEERRFE, XBHEET
ok M % B 5 o REREIA T ; 53, 8% A kR B i 2 F E R4S BX
BEMR. ERFAR, REFHEL: Wb, F 42.31%0 K%
ol T BBRKAEY FHE K. REFTNE LN SR T BHEA. *
JL% 6:

BINNZ I RESI N EEWR

100.00% g5 a6%
90.00%

80.00%

70.00%

60.00% 53.85%

50.00% 42.31% 42.31%

40.00% 30:77%

30.00%

20.00%

10.00% 0
0.00% , . .

%& & & & il
«»é\ i @‘/ A %
5 \d @ &
? S
%%‘%\ 5 o
ik 5 ad
% :%N {\/g
N A

% 6: CCBTF2017 %2 W3k

6. RESSMAERIE
—FixTREEZETSSMAEREZWALE Y, 64052 EE
TR A S Bk 42 % m CCBTF2018 6 35, 36% I 5 2R Kk, B 7 “F=”,

UL THKE, §FEARFT. AN, 52F—#, 5F0F KK

5/8



ﬁ 2017 thE & W SR S RAT IR B 5 &

x4, BE—MERTHFET 2 %854, RALHE 25 FWElE,
BN EECERET THINTT, RA T AT A2 AT o] 43 By
FEES, A RANBIFAERRIEM LT E0, T T T RFHNER.

70.00%

64.00%
60.00%
50.00%
40.00% LIPS
g
30.00%
n ffE

20.00%

10.00%

0.00%

NERES S

R AENEN\BERELELSMG?

6/8



2007 th I £ B AT IR B 5 2
FEESNERSRTRIZB S
kB R

e s

Bfr

FridgAT QB 23 RkATHE /T2 A = QiR / B e A/ 2/ s
Qs /A Qailht/SRE/ gt QSRR AT/ ARG AT/ 251K
2% QS WHEARRS AR Qe kZCRE Qi AF/ BRSOk
Q2 Lk e & HoAth

N FEEL Q/hF 50 A 050 A-100 A 1100 A-300 A Q300 A-500 A 0500 A K UL L
AT HRBHEFNRIE, BERESEARS,

1. FRREENFLEFFRBENE? (FARERBXNEBHI=MER)

R 1174 TR 1174

Travel Experience Design (TED) FREH-AR RIS VR (K

JIR 55 158 2 ) WIS Eadt? — AR
B

FRE G- 2RI R T E A Z F -3 23 ol A 7 SR I

B JR R o0 b R R B DL R FE IR T 55t NIRRT i K H g e a3 i

N E 2 L BT I A B LA Pk

F R - EREE S RAT CCBTF ifitey ——JREAK 5 F, I

(GBTA) BTI™ jg: F[H o e e A 2B 3 v [ Al PR
NE vs SRR E?

TR -2 AT ML 15 2 RO A

17300 15

2. WEHNREEFERIHAFNTEE? GBAGRERBMNEIH=EED

iy 17 B K2
Rl 5 2 BOLET S Bk 540 B A QBB A
SVAEEE BEAR e Ml AR 2 B BESR T T
S UUIR ST S LI NA T RS HEAI
WAL IEE 2 B B
[ 22 T B it




2017 FESW SRS RITRIZERZ 54

3. MARRIRU T E T HEWMAHD? (5 NEREE, 1AREE)

14
A PI%
1 2 3 4 5
LU
SRS
£V
HACHEHL £
[
4. RTFRGTRARFHWARE HTh)
PI% £ & | mEET

BELRIEIRX

i
5 i EHE © R IR )
K

aamm

TR DR T B B R

HAt R,

5. BANSIMRXRESNREZBIRE? (RS AE=TH
QFATIAAEE  Q B2 4K Qulk 35tk RAFH IR =
QTMEEAR QTR T —SReaEsig i QXA
6. BIERE/ERIZEES NG ?
Q% arz Qf5E
7. B ARSI KR W

"REEZAFSHREEMRIAARE —ER, RELHNES!



